
Our Values 
We lead by example and maintain high ethical standards ensuring we  
stand by our stated values.

Respect
•  We treat our residents, employees and contractors with respect and foster mutual 

trust and respect in the village.
•  We create an environment based on our understood shared values and 

behaviour respecting the community and individuals.
•  We freely and transparently provide information to enable our residents, 

employees and contractors to understand our obligations.

Integrity
•  We strive to create an environment that is fair and equitable to all our residents, 

employees and contractors.
•  We are inclusive and consultative when making decisions which affect our 

residents.
•  We are compliant with the laws and regulations that govern retirement village 

businesses.
•  We are open and honest in our business dealings with residents, employees and 

contractors.

Excellence
•  We are committed to providing a quality environment for our residents.
•  We are committed to delivering a stress-free quality of life for our residents 

whilst seeking to maintain the value of property and assets.
•	 	We	strive	to	be	the	best	in	the	industry,	passing	the	benefits	on	to	our	investors	

and residents.

Passion
•  We are proud of our community and passionate about upholding our values and 

the quality of life we have created for our residents.
•	 	We	are	open	to	change	and	new	ideas	where	all	can	benefit	and	raise	the	overall	

quality of the village.
•  We are committed to maintaining a secure, family friendly environment where 

everyone is treated with respect and valued as an individual.


